STERLING

HOW TO ACCESS YOUR ENCRYPTED DVD

Your archive DVD is double encrypted. You will need software that can open zip files to access the content.
Please call us should you need any assistance.

ACCESS THE DVD

1 Insert the DVD into your DVD drive.

2 Open the archive file ending (- encrypted) on the DVD, using your preferred zip file extraction
software, e.g., WinZip or 7-zip.

3 Enter the password the first time and unzip the content to a local drive.
Now do the same again, enter the same password and unzip the content to a local drive.

5 Your data room archive is now available, and you can access the content.

ACCESS THE CONTENT

1 Within the DVD, double click on ‘Archive HTML View’ to open the HTML index structure with your
preferred browser (we recommend using Chrome or Edge):

All files
System Files
£ Archive HTML View
READ ME_Missing Folder Titles

2 Click on Contents tab:
STERL| NG Welcome

HOME ‘CONTENTS

You might have to click on ‘Allow blocked content’ if a browser security message pops up.

4 Your data room HTML index structure is now available:
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If you have any questions or need further assistance, please contact our 24/7/365 Customer Services Team
CONTACT SUPPORT



https://www.sterlingvdr.com/contact-support

